JloroBip NpueAHAHHSA PO HAJAHHS MOCJIYT 3 JOCTyNy A0 nporpamHoro 3adesneyennss ERP BJET
ToBapucrsa 3 o0meskeHor BianosinaabHicTio «k BISHECKETITPO»

M. JILBiB
Penakuis Bin 1 :xoBTHS 2024 poky

ToBapucTBo 3 oomexenow BinnoBinanabHicTio «BISHECKETIIPO», iMeHOBaHE B MOAAIBIIOMY
«ToBapucTtBO» y BiAmoBigHOCTI 10 cT. 634, 641, 642, 644 IusinpHoro Komekcy VYikpaiHu nuisixom
ONIPWITFOHCHHS Ha BeO-caiti ToBapuctra https://bjetpro.com/ oromomrye mporo3suiito (odepTy) Ha YKIaICHHS

JOTOBOPY TMPHUETHAHHS TPO HANAHHS MOCIYT 3 JOCTymy A0 nporpamuoro 3abesmeueHHss ERP BJET (mami —
Jlorosip).

1. TEPMIHU TA BUBHAYEHHS

1.V JloroBopi BUKOPUCTOBYIOTHCS HACTYIHI TEPMIHU:

1.1. ERP-CUCTEMA BJET a6o ERP BJET — nmporpamne 3a0e3neueHHs, Mo sABJs€ cCOO0I0 TOTOBE XMapHE
PIIICHHS U1 PO3BUTKY Ta yIPaBIiHHS O13HECOM.

1.2. Ilpoaykt — moaudikariss ERP BJET, mo Binpi3HsA€eTbCA Bif iHIIHX 32 PYHKIIOHATBHUMHU MOXIIUBOCTSIMHU.
1.3. Be6-caiit — BeO-caiit ToBapucTBa, po3TanioBanuii B Mepexi [HTepHeT 3a aapecoro https://bjetpro.com/.

1.4. 3amoBHUK — ropuaYHA 0c00a a0 ¢iznuHa 0c00a, sika € Pe3UCHTOM YKpaiHu Ta 0€33aCTEPEkKHO 1 TTOBHO
npuiiHsIa YMOBH 1bOoro JloroBopy (KpiM pe3uaeHTIB YKpaiHu, siki 3HaXOAAThCS HAa TUMYACOBO OKYIIOBAHUX
TepUTOPIsIX Ta/abo € ocobamMu, 10 IKUX 3aCTOCOBAHO IIEPCOHANBHI CIIeIialIbHI €KOHOMIUHI Ta 1HIII 00OMEXyBalbH1
3ax0/u (CaHKIIii) Ta Ma€ HeOOXiTHHUI 0OCAT MPABO3JATHOCTI Ta AI€3AaTHOCTI /IS YKIaA€HHS 1oro Jlorosopy.
1.5. ABTopu3oBanmii KOpUCTYBa4y — OOJIIKOBHI 3amMuc KiHIIEBOTO KOPUCTYBaya MpeICTaBHUKA 3aMOBHUKA 31
CTaTycoOM aKTUBHOTO, SIKOMY HaJaHi IpaBa BUKOPHCTAHHs, CTBOPEHHs Ta penaryBanHs y ERP BJET Bix imeni
3amMOBHUKA. 3aMOBHHMK BiJIMOBIJAIbHUN 3a OyIb-AKI Jii 4d OE3isIbHICTD aBTOPHU30BAHMX KOPHUCTYBAYiB Y
3B’s13Ky 3 HajaHHsAM iM npaB y ERP BJET.

1.6. O6aikoBMii 3amuc - CYKyIHICTh JaHUX 3 YHIKaJIbHUM 1I€HTH(IKATOpOM (JIOTiH/TIApOJIb), K1 JO3BOJISIOTH
11eHTU(IKYBaTH Ta aBTCHTH(IKYBaTH aBTOPHU30BAaHOTO KOPHCTYyBaya.

1.7. Tapudnuii ninan a6o Tapud - BapTicTh MOCIyT 3a HafaaHHd aoctyny A0 ERP BJET, y cnoci6 Ta Tepminmy,
mo nepeabaueHo muMm Jlorosopom. Ilepenmik TapudiB moctymumii Ha BeG-caiiTi ToBapucTBa 3a aapecoro
https://bjetpro.com/price. Tapuduuii mIaH € HEBiA EMHOIO YaCTHHOIO I1bOTO JloroBopy.

1.8. XocTuHr - mociyra 3 po3mimieHHas 1 oocimyropyBanus ERP BJET, siky 3a6e3neuye ToBapucTBo 3 MeTOIO

HagaHHs nociyr 3 foctyny 1o ERP BJET 3amoBHuKY.

1.9. EO BuacHo - cepBic €IeKTPOHHOIO JOKYMEHTOO0Iry, MporpaMHO-anapaTHUil KOMIUIEKC, PU3HAuYSHHUH
JUIs aBTOMATHU3allll MPOLECIB JOKYMEHTO00Iry Mixk TOBapHCTBOM Ta IHIIMMH 3apeeCTPOBAHMMHU YYaCHHUKAMHU
JOKYMEHTOO0OIry Ta nependaydae NiANUCaHHA, HAJCUIIaHHS, OTPUMAaHHS Ta 30epiraHHs JOKyMEHTIB OHJIAIH.

2. 3AT'AJIBHI ITIOJIO)KEHHSA

2.1. Ieit JloroBip € BiAKpUTOIO TIpONo3uIlier0 ToBaprCcTBA MO0 YKIAICHHS JIOTOBOPY PO HAAHHS JOCTYITY JI0
ERP BJET B mopsaky Tta Ha ymoBax, nepeabauenux 1um JloroBopom. Jlorosip, BiamoBigHo a0 cT. 634 1K
VYkpainu, Moxe OyTH YKJIaJleHUH JInIIe HUIAXOM IpueIHaHHs 3aMOBHUKA IO HBOT'O B LIJIOMY, HIIXOM HaJaHHS
ToBapucTBy BIANOBIAHOI 3asgBU-NIPUEAHAHHS, 3TAHO 31 3pa3koM nependayeHum y Jomarky Nel no mporo
Jlorosopy.
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2.2. ToBapuctBo Hazmae 3aMOBHUKY noctym 1o [Iporpamuoro 3abesneuenns ERP BJET 3a moxemmo SaaS Ha
yMmoBax 1nporo Jlorosopy. Jloctyn mo Ilporpamuoro 3a6e3nedeHHss ERP BJET 3miiicHIO€TBCS 3a JOMTOMOTOIO
MepEexkKi IHTEPHET.

2.3. ToapuctBo Hazgae noctyn g0 ERP BJET 3 npaBoM BUKOpUCTaHHS, 110 HAJ[a€ MOKIMBICTh 3aMOBHUKY BECTH
00K, MoAaBaTH 3BITHICTH Ta BUkopuctoByBatu ERP BJET mns BHyTpimHix moTped 3aMOBHUKA.

2.4. B pomy [loroBopi TepMiHM BKHBAIOTHCS Y 3HAYCHHI, BU3HAYEHOMY 3aKOHOJIaBCTBOM YKpaiHU Ta UM
JIoroBopoMm.

2.5. Tapudu Ha BeO-caiiTi 3a3HaueHi 6e3 BpaxysaHHs [1/IB.

3. HPEIMET JOI'OBOPY
3.1. Ipenmerom 1poro JloroBopy € HamanHs ToBapucTBoM mociyr 3 goctyny 3amoBHUKY 10 ERP BJET Ha
yMOBax, y NOpAAKY Ta B 00Cs31, BU3HAUEHUX UM J[oroBopom.

4. TIPUEAHAHHS 10O JOI'OBOPY

4.1. 3aMOBHUK 3IIHCHIOE TIpHEAHAHHS 110 JloroBopy 3a J0omomMoror ¢GopMH, MO JOCTYITHA 3a MOCHUJIAHHSIM
https://bjetpro.com/price y HaCTymHOMY MOPSAIKY:

4.1.1. Bubupae Bignosinuuii [laker;,

4.1.2. Bubupae ERP Cucremy Blet;

4.1.3. Bubupae makeT HaBYaHHS, a00 BiIMOBIISETHCS 00paBIy om0 « HapdaHHs He TOTPiOHOY;

4.1.4. BuOupae niuaTHUN aKeT MiATPUMKH, a00 0e3KOITOBHUI BUOpaBiy naket «ba3oBuii»;

4.1.5. 3anoBHIOE KOHTAKTHI JlaHi, HEOOXIHI JUIsS HalpaBJeHHs 3asBU-TIpUeIHAaHHS ToBapuUCTBOM.

4.2. 3amoBHUK peectpyeThes y cepici EJJO BUACHO https://vchasno.ual.

4.3. Tlicns HagpcunaHHs GopMHu:

4.3.1. 3a nonomoroto ceppicy EJIO BUACHO Ha Bka3aHy y (pOopMi KOHTAKTHY aJlpecy eJIeKTpOHHOI MOIITH Oye

HaIpaBJICHO:
- 3aABY-TIpHEJHAHHS,
- MPOEKTH JIOTOBOPIB MPO HAMAHHS MOCIYT 3 HABYAHHS I0JO0 pOOOTH MPOAYKTY Ta IUIATHOTO MaKeTy
MIATPUMKH, y BUTIAIKy OOpaHHs BiMOBIIHUX OMIliN y Gopmi;
- paxyHku Ha oruiaty oopanoro tapudy ERP BJET Ta o6panux mocayr 3 HaBUaHHS 1110710 pOOOTH MPOAYKTY
Ta MIATPUMKH, Y BUIAIKy 0OpaHHS BiIOBIIHUX OMLIH y GopMi.
4.4. TlignucaHnHa 3aMOBHUKOM 3asBU-TIPHUETHAHHS € TOBHUM 1 0Oe33acTepekHUM akuentoMm JloroBopy
3aMOBHHMKOM Ta O3HAYae 3rojay 3aMOBHUKA Ha YKJIaJeHHS HUM J[OroBOpYy Ha yMOBax NMpHETHAHHS, BUKOHAHHS
HUM [loroBopy Ta moro/pkeHHs 3 yciMa ymoBamu JloroBopy 0e3 BUKIIIOUE€HB, 0OMEXEHb 1 IOTIOBHEHbD.
4.5. Tlepen yxnananusm JloroBopy 3amMOBHUK, IO Mae Hamip ykinactu Jlorosip, 3000B’sA3aHUN /101aTKOBO
O3HailloMuTHCs 3 yMOBaMH J[oroBopy Ta AoJ1laTKaMu JI0 HbOTO.
4.6. Slkmo 3aMOBHMK HE 3TOJICH 3 YMOBAaMH, Ha SKHX YyKiIamaeTbcsi JlOroBip, BiH BIpaBi HE BUMHATH ii,
CIpSIMOBaH1 Ha HOTO YKJIaJICHHS.
4.7. Ilpono3uiis yknactu Jlorosip Habupae YMHHOCTI 3 JAaTH 1 onmyOIiKyBaHHs (PO3MIIIICHHS) Ha BeO-CaiiTi.
4.8. IIpono3umis yxmacta J{oroBip BKIIOYaE€ yMOBH, SIKi MICTATHCS Y IHIIMX €NEKTPOHHUX JTOKYMEHTaX, SKi €

HEBiJI’EMHOIO YaCTUHOIO AaHoTo JloroBopy, a came - [lomiTnky koHDIIeHIIIHHOCTI.

5. BAPTICTbBb TA TEPMIHHU OIIJIATHU
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5.1. Mepenik TapudiB Ta cHermiabHUX MPOTO3MINA 3a3HAYAETHCS Ha BeO-caiiTi, 30KpeMa 3a TOCUJTIaHHSIM
https://bjetpro.com/price.

5.2. 3a mamannsa nociyru 3 goctymy 10 ERP BJET 3a num JloroBopoM 3aMOBHHK OIUIAYy€ 3a TAaKWH JTOCTYII
3T1iHO 3 BIAMOBIIHUMH Tapudamu.

5.3. 3a 3rogoro ToBapuctBa 3aMOBHUK Ma€ IPAaBO 3MIHUTH TapU{} MNPOTATOM yCbOI'O CTPOKY [ii IIpaBa Ha
Bukopuctanas ERP BJET.

5.4. TapudHuii man MoXxke 3MiHIOBATHCh B 0OTHOCTOPOHHBOMY MOPSAIKY IUISIXOM IX ONMPUIIIOAHEHHS Ha BeO-calTi
ToBapucTBa a60 HUIIXOM €eKTPOHHOI'O MOBIJJOMJIEHHS Ha aJIpecy eIeKTPOHHOI MOIITH, BKa3aHy MU peecTparii
a0o 3asBI-NIpHEIHAHHS, 32 OJUH KaJICHJapHUI MICSI[b A0 BCTYIy 3MIHU B JiI0.

5.5. Onutata noctymy 1o ERP BJET 3nilicHIoeTbCSl Ha yMOBaX MOBHOI MepeIOIIIaTH y 6e3roTiBKOBOMY MOPSAKY,
HIIIXOM NepepaxyBaHHs 3aMOBHUKOM BiJIIOBITHOI CyMH I'POILIOBHMX KOIITIB Ha MOTOYHHM paxyHOK ToBapucTBa
3TiIHO 3 TUIATDKHUMH PEKBI3UTaMU 3a3HAYCHUMH Y BIAMOBITHOMY paxyHKY BHCTaBJIeHOMY ToBapHCTBOM abo y
oMy JloroBopi.

5.6. ITicns 3apaxyBaHHs T'POILIOBUX KOIITIB HAa PO3paxyHKOBUH paxyHOK ToBapucTBa, 3aMOBHUKY Ha BKa3aHy
aZipecy eNEeKTPOHHOT MOMITH MPOTATOM 1 (01HOTO) poOOYOTO JHS HaIliAe TOBIIOMIICHHS 3 JETASIMU OTPUMaHHS
noctyny 1o ERP BJET no Hboro Ha piBHI aAMiHICTpaTOpa CUCTEMHU.

5.7. PaxyHKM BUCTaBIsIOTHCA 3a fornomoror cepsicy EJIO BuacHo 10 25-r0 ymcia mOTOYHOTO MIiCSIS s
aBaHCOBOI OIJIATU 3@ HACTYIHUM Micsilb a00 PiK Ta MOBUHHI CIIJIAYyBAaTUCh JI0 5-TO YUCIIa HACTYITHOIO MicALs 3a
MOTOYHUM.

5.8. Y pasi BiACYTHOCTI OIJIaTH y BKa3aHUN TEpMiH, Ha EJIEKTPOHHY IOIITY 3aMOBHHKA BKa3aHy y 3asBi-
IpU€eHAHHS Oy/ie HallpaBJIeHO MoNepeKEeHHs npo 6imokyBaHHs noctyny 10 ERP BJET uepe3 10 (necsarts) aHiB.
[Ipu BiacyTHOCTI omiaTH 3a00proBaHOCTI 10 KIHIIA MicAllsd, ToBaprCTBO Mae MpaBo Ha MOBHE BUAAJICHHS 0a3u
nanux ERP BJET 3amoBHuKa.

5.9. HeotpumanHs paxyHKy 3aMOBHHMKOM 3a gornomororo cepBicy E/IO BuacHo He € mincTaBoro JUIsl HEOIUIaTH
BIJIMTOB1THOTO PaxyHKY.

5.10. Akt mpuiiomy-niepenadi HajaHUX TOCHyT (nami — AKT) HaacuiaeTbesi ToBapucTBOM 3aMOBHHUKY 3a
pe3yabTaTaMM iX HaJaHHA y MOTOYHOMY Micslli 3a gjonomororo cepsicy E/1O Buacho.

5.11. 3amoBHUK 3000B’s3aHuil mpotaroM 10 (mecsTu) poOoOYMX MHIB 3 MOMEHTY HaJaHHA AKTy Mnepenadi-
npuiiMaHHs ocayr ToBapHCTBOM MiAnmucaTy oro abo Hagat ToBapHCTBY OOTPYHTOBaHI MHCBMOBI MpeTeH3ii
(3ayBakeHHs/3aniepeyeHHs). B 1IbOMy BHIaaKy AKT MiANUCYETbCS B TOMY > CaMOMYy HOPSIKY IiCHs
BUIIPABJICHHS BUSBICHUX HEJOMIKIB. Y BUNAJKy HE HaJaHHI 3aMOBHUKOM TakuUX IpeTeH3iid
(3ayBakeHb/3aMepeyueHb) Y BKa3aHUI CTPOK, AKT MPUAOMY-TIepeiadi HaJaHUX TOCIYT BBAKAETHCS MiAMUCAHUM
3amoBHUKOM, a octyn A0 ERP BJET naganuii ToBapucTBOM HalleXKHUM YMHOM.

5.12. HeBukopucranus 3amMoBHUKOM oTpuMmaHoro jaoctynmy go ERP BJET He BBakaeTbcs HEHaJIeKHUM
Ha/laHHAM TOBapUCTBOM MOCIYT.

6. OHOBJIEHHS TA IIATPUMKA

6.1. ToBapucTBO BHOCHUTH 3MiHU Ta OHOBJIEHHS 110 pyHKIioHary ERP BJET Ha BnacHuii po3cya yist TOCTIHHOTO
BJIOCKOHaIeHHST MoxkiinBocTerd ERP BJET.

6.2. Ilicns Bumycky oHosiieHHs qo ERP BJET, 3amMoBHUK 3000B’si3aHUII OHOBUTH BEPCiIO0 MPOTATOM 2 (JIBOX)
THXKHIB 3 MOMEHTY TMOB1IOMJIEHHS IIPO TaKe OHOBJICHHS, iHaKIIe 3aMOBHUK BTpayae MpaBo Ha MiITPUMKY.

6.3. ToBapucTBO 3000B’s13yeThes miaTpumyBatu ERP BJET B akryanbHOMY CTaHi Ta OHOBIIOBATH BiJIITOBITHI
YacTUHH (YHKIIOHATY BIAMOBIAHO A0 3MiH 3aKOHOAaBcTBa YKpainu. IIpo HasBHicTs 3MiH ToBapuctBo Oyne
MOBIIOMJISITH TIUISIXOM ITyOJTiKaIliii Ha BeO-calTi Ta depe3 KopropaTuBHI ctopiHku ToBapuctBa y Facebook
https://www.facebook.com/BJetERP Tta LinkedIn https://www.linkedin.com/company/bjet/mycompanys/.
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AxtuBHux 3amoBHukiB ERP BJET Oyne momaTkoBo mnpoiH()OpMOBaHO MHpPO OHOBJIEHHS Bepcii HUIAXOM
€JIEKTPOHHOI'O TIOBIJJOMJIEHHS Ha aJIpecy eJeKTPOHHOI MOLITH, BKa3aHy IIPU peecTparlii abo 3asBi-IpU€eHAHHS.
6.4. ToBapuCTBO HajJa€ Taki MMOCIYTH 3 MIATPUMKHU B pamkax oOpanoro tapudy ERP BJET Ge3 neoOxigHOCTI
3MIHICHEHHS 10/1aTKOBUX OILJIAT:

- HajgaHHs BiAnoBigeil ToBapucTBOM 110710 MOKIUBOCTEH Ta GpyHkiionany ERP BJET;

- MOJIMBICTh 3aJMIIMTH 3BOPOTHIM 3B’s130Kk mojo BukopuctanHs ERP BJET Ta/abo 3ampomonyBatu
MOKpaIIeHHs (PYHKIIOHATY;

- MOBIJOMHTH TIPO OMIJIKHK (edektH, 6arn) B ERP BJET, 1o Bukimkae i HekopekTHY Ta/abo HernepeabauyBaHy
poboty.

6.4.1. Ilpono3umii mon0 mokpameHHs npuitMarotbes anst ERP BJET B mimomy, 3MiHM miJi KOHKPETHOTO
3aMOBHHMKA HE BIIPOBADKYIOThCS. TOBapHUCTBO B OAHOCTOPOHHBOMY TOPSIKY MpHMMaEe pIMICHHS 1040
MTOKpaIeHb, SKi BIpoBaKyBaTUMyThcsl y ERP BJET,

6.4.2. ToBapHCTBO BWIIPABIATUME IMOMHIKK (IeQeKkTH, Oaru), siKi BIUTMBAIOTh HAa KPUTHYHHN (YHKIIOHAT
CHCTEMH y MOAYJIAX, IO BITHOCATHCA 10 ocHOBHHX MonayliB ERP BJETa came: Oyxranrepist, BUpOOHUIITBO,
CKJIaJ, TPOAAXi, €JICKTPOHHA KOMEpIlis, 3aKymiBis, Tabeni oOiiky pobodoro yacy, 3apoOiTHa IjiaTa Ta
BHU3HAYal0ThCA TOBapUCTBOM SIK KDUTHUHUIN Ta BUCOKUN MTPIOPHUTET;

6.4.3. Tnmi momwiku (aedextu, 6aru), mo He MiAMaAal0Th Mij] OMKC Y MyHKTI 6.4.2., BUNIPABIISIOTHCS HA PO3TIIST
ToBapucrsa.

6.5. Jlns 31a1ficHeHHS MIATPUMKH, OHOBJIGHHS YW BHpIIIEHHS MpoOjeM 3aMOBHMKA, 3aMOBHHUK Haja€ IpPaBo
ToBapucTBY BUKOPHCTOBYBATH IIpaBa TeXHIYHOT0 aaMiHicTparopa B ERP BJET 3amoBHuKa Ta/ab0 pobuTH Komito
3 ERP BJET 3amoBHuKa 3 MeTow AociipkeHHs npoOnemu. [Ipu komiroBaHHI cucTeMu 3aMOBHHKa, Oyje
3aCTOCOBYBATHUCh aHOHIMI3AIIS JaHUX.

6.6. ITintpumka moctymnHa 3 10:00 10 19:00 y poboui nHi. PoOounMuy AHSIME BBaXKAIOThCS yCi THI, OKpiM Cy0OTH,
HEJLTl, a TaKoXX BCTaHOBJIEHMX KojaekcoMm 3akoHIB Mpo mpaimio YKpaiHu CBATKOBHX Ta HEpOOOUMX JHIB, 03
ypaxyBaHHsI [10JI0’KeHb 3akoHy YKpainu «IIpo oprasizaiito TpyZ0BUX BIJHOCHH B YMOBaX BOEHHOT'O CTaHY».
6.7. ToBapHCTBO HE BCTAHOBJIIOE Ta HE TapaHTY€E PO3TIIALY 3BEPHEHb 3aMOBHHKA Ta/ad0 aBTOPHU30BAHOTO
KOpUCTyBa4ya y OyJb-fKi BCTAHOBJICHI CTPOKHM. SIKIIO iHIIE He mependadyeHo BiAMOBIAHUM JOTOBOPOM 13
3aMOBHMKOM, TOBapUCTBO TOKJIAAaTUME 3yCUIIb 11100 PO3IJIAAaTH 3BEPHEHHS 3aMOBHUKA Ta/ab0 aBTOPU30BAHOTO
KOpPHUCTYyBaya 3riiHo 3 uM J{oroBopom 110 2 (1B0X) poOOUMX JHIB.

6.8. 3BepHeHHs 3aMOBHHMK Ta/ab0 aBTOPM30BaHI KOPUCTYBadi MOXYTh HAJICHJIATH Ha EIIEKTPOHHY IOIITY -
support@bjetpro.com.

6.9. B mexax Oe3omiatHOi MATPUMKH, TOBAapHMCTBO HE HAAa€ KOHCYJBTAIlM IIOJI0 MOJICIIOBAHHS YH

HaJIAIITYBaHHA Oi3HeC-TporeciB  3aMOBHMKA, HE TMPOBOAWUTH JIOCTI/UKCHHS TOMHJIOK aBTOPHU30BAHHX
KOPUCTYBaYiB OB’ sI3aHUX 3 HEMPaBUJIBHUM BUKOpUCTaHHAM (yHKUioHany ERP BJET, He nagae minTtpumku 3
BUKOPUCTaHHSAM BIJJIAJIEHOTO JOCTYIY A0 poO0OYOro CTOJMy aBTOPU30BAHOI'O KOPUCTYBaya.

6.10. Haganus mociyr miaATpUMKHU, IO He nepeadadeHi iuM J[oroBopoM, 31HCHIOEThCS HA MIACTaBl OKPEMOTO
J0roBopy. JletanpHille mpo MmakeTd MOXKHA Ji3HATUCH 3a TocuianHsaM hitps://bjetpro.com/support.

7. BHECEHHS 3MIH 10 10TI'OBOPY

7.1. Topsimok BHECEHHS 3MiH 10 JloroBOpYy, 10AaTKIB A0 HHOTO Ta Tapudis:

7.1.1. ToBapucTBO Mae mpaBo iHiiOBaTH 3MiHH 70 JloroBopy Ta Tapu@iB HUIIXOM PO3MIIIEHHS OHOBJICHOI
penakiiii [JoroBopy Ha BeO-caiTi.

7.1.2. Po3mimenHss onoBieHoi pemakimii JloroBopy Ta TapudiB Ha BeO-caiiTi € HaJeKHUM BUKOHAHHSIM
ToBapucTBOoM 000B’sI3Ky OO JOJEpKaHHS (OPMHU Ta TOPSAAKY IMOBITOMIIEHHS 3aMOBHHKA NPO 3MiHHU JO
JoroBopy Ta Tapudis.
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7.1.3. Ilpuennyrouncs 10 JloroBopy 3aMOBHHMK TaKMM YMHOM BHUCIJIOBJIIOE€ CBOKO 3TOAY 3 THM, III0 BHECEHHS
TosapuctBom 3MiH 10 JloroBopy Ta Tapu¢iB HE € OJTHOCTOPOHHBOIO 1X 3MIHOIO, HE MOPYIIYE MPaB 1 3aKOHHUX
iHTEepeciB 3aMOBHUKA, HE MA€ CBOIM HACIIJIKOM 1CTOTHHM aucOaiaHC JOTOBIPHUX MpaB Ta 000B'A3KIB Ha IIKOTY
3aMOBHHKA;

7.1.4. 3miau 1o JloroBopy Ta Tapu(diB BCTYIAaIOTh B CHJIy 3 MOMEHTY iX pO3MillleHHS (ONPHIIIOIHCHHS) Ha BEO-
CaiiTi, SKIO IHIIUN CTPOK BCTYIy B CHJIy HE BU3HAUEHUH JOJAATKOBO IPHU iX pO3MIIIEHHI (ONPUIIOAHEHH1);
7.1.5. Ilpu Hesroni 3amoBHUKa 31 3MiHaMu ymoB JloroBopy Ta TapudaMu OCTaHHIA NMOBMHEH NPUIUHUTH
3aMOBJICHHS (OTPUMAaHHS) MOCIYT Ta HAJIEKHUM YMHOM MOBITOMUTH TOBapuUCTBO HAa yMOBaXx 11boro JloroBopy.
7.2. bynp-sxi 3MmiHu JloroBopy 3 MOMEHTY HaOpaHHS HHM YHHHOCTI TOMIMPIOIOTHCS Ha BCIX OCi0, IO
npueaHanucs 10 JloroBopy, y TOMy 4HCIi Ha THX, IO NpHenHanucs 1o JloroBopy padinie natu HaOpaHHS
YUHHOCTI 3MiH 70 [loroBopy.

7.3. 3aMOBHHUK 3000B’s13aHMIA CAMOCTIHHO 03HAWOMITIOBATUCH 31 3MiHAMH 710 J{oTOBOpPY, B TOMY YHCIIi Tapudamy,
po3mimenumu (onpunoaHeHuMu) ToBapucTBOM Ha BeO-CaiTi.

7.4. 3amMoBHMK O0€3yMOBHO TpuiiMae Ha cebe PpHU3UKH Ta OOOB'I30K CAMOCTIMHO BIJICTEKYBaTH
HasBHICTB/BIJICYTHICTh TIOBIIOMJICHh TOBapucTBa Mpo 3MiHy YMOB JloroBOpy Ha BeO-CaiTi.

7.5. Y Bunaaxy, koiau 3aMOBHHK He 3TOJICH 31 3MiHaAMU Ta JOMOBHEHHSAMU 10 J[oroBopy, B TOMy 4uCIHi
tapudamu, BIH Mae IpaBo pozipBaTté J(Oropip HUIAXOM HampaBiieHHS TOBapUCTBY 3asBU MPO PO3ipBaHHS
JloroBopy BripoioBxk 10 KajgeHIapHUX JHIB 3 MOMEHTY BHECEHHS 3MiH Ta JOMOBHEHB J10 JloroBopy.

BianoBigHO 0 yMOB LIbOTO MYHKTY, /loroBip BBaXaeThCsl po3ipBaHUM (MpUNUHEHMM) Ha 15 (I’ sTHaausATUi)
KaJICHIAPHUI JIeHb 3 JaTh OTPUMaHHS 3aco0aMu momrToBoro 3B’s3ky abo EJIO BuacHo ToBapuctBoM 3asBu
(moBiomIIeHHS) po po3ipBaHHs JloroBopy.

7.6. Buecenns 3miH 110 [lonmiTuku KOH(IASHIIHHOCTI BiIOYBA€ETHCS Yy MOPSIIKY Ta HA YMOBAX, BU3HAUYECHUX LM
PO3IIOM IUISIXOM PO3MIIIIEHHS iX OHOBJIEHOT Bepcii Ha caiiTi ToBapucTRBa.

8. BIAINOBIJAJIBHICTbB CTOPIH.

8.1. CTopoHH HeCcyTh BiAMOBIIAIBHICT 32 HEBUKOHAHHS a00 HEHAJIG)KHE BUKOHAHHS YMOB JaHoro Jlororopy y
BIJIOBIAHOCTI J10 11bOT0 JIOroBOpY Ta YHHHOTO 3aKOHOJABCTBA Y KpaiHU.

8.2. Hoctyn no ERP BJET HagaeThcs BIAMOBIAHO /10 3aralIbHONPUIHATOTO Y CBITOBIN MPAKTHIN MPHHLUITY «IK
e» (as is). ToBapucTBO He rapanTye, 1o GpyHKIioHaabHi MokiuBocTi ERP BJET BinmoBizaTuMyTh O4iKyBaHHSIM
3aMOBHHUKa Ta 3MOXKYTh OyTH 3aCTOCOBaHI /151 KOHKPETHOI METH 3aMOBHHKA.

8.3. @ynkuionansai MoxkmmBocTi ERP BJET migrpumytorscsi ToBapuCTBOM B aKTyallbHOMY CTaHi, a TaKOX
MOCTIHO JOTOBHIOIOTHCSA 1 BAOCKOHAIIOIOTHCS Y BIAMOBIIHOCTI A0 3MiH y [iI0YOMY 3aKOHOJABCTBi, Ta
BHYTPILIHBOI MomTUKN ToBapucTBa.

3amoBHUK BuKkopucToBye ERP BJET camocCTiiiHO A71s1 JOCATHEHHS BIACHUX TOCIOJAPCHKUX 1I1JIeH Ta OAHOOCIOHO
Hece ycl pU3UKH MOB’513aH1 3 BEJIEHHSIM CBO€T FOCIOJAPChKOT UM 1HINIOT AisIbHOCTI. TOBapUCTBO HE HECE KOIHOT
BI/INMOB1IaJILHOCTI, B TOMY YHCJII 1 32 1H(pOpMAIIiF0, 10 OTpUMaHa 3aMOBHHUKOM B pe3yJibTari BuKopuctanus ERP
BJET ©e 3amexHo Big MerH, mo Oyno miacraBoro s orpumanHs noctymy no ERP BJET, okpim
BIJMOBIJAJILHOCTI, 110 NlepeadaueHa YNHHUM 3aKOHOJJABCTBOM Y KpaiHH Ta MM J[oroBopom.

8.4. 3aMOBHHK Hece BIAMOBINAIBHICTE 3a CBOI Aii, IKI BUMHAIOTHCSA HUM, Ta Oil 0Ci0, SIKi BUMHSIOTHCS Bill HOro
iMEHI 3 BUKOPUCTaHHAM HOT0 JaHUX MEPCOHAIBHOT 11eHTH(IKAIII].

8.5. 3aMOBHUK Hece BIANOBIIAIBHICTD 3a i CBOiX aBTOPU30BAHUX KOPUCTYBAUiB, MPAIIBHUKIB UM 1HIIUX OCi0,
K1 MaroTh abo manu noctyn 10 ERP BJET, sik 3a cBoi ocoOHCTI.

8.6. ToBapuCTBO HE HECe BIANMOBITAIBHOCTI IMepes; 3aMOBHHUKOM HEMpsiMi 30MTKH a00 BTpaueHy BHUTOIY
3aMoBHMKa Ta/ab0 3a 30UTKH yepe3 BTpaTy noctyny a0 ERP BJET ta/abo moxnuBocti BukopucroBysatu BJET,



abo TmepepuBaHHA TOCHOMAPCHKOI YW 1HIIOI MJiSUTBHOCTI 3aMOBHHKA, HE3aJIEKHO BiJ MPUYMH 1 TMiACTaB
BUHHMKHEHHSI TAKUX 30HUTKIB.

8.7. Y pasi BincytHocTi omatu nocrymy n10 ERP BJET, ToBapucTBo Mae mpaBo B 0OJHOCTOPOHHBOMY MOPSIKY
NPUITUHUTH 11eH J[oroBip HUISIXOM HampaBieHHs BiANoBiAHOro noinomieHHs 3amoBHUKY B EJIO BUACHO
Ta/abo Ha EJNIEKTPOHHY MOIITY BKa3aHy IMiJ 4yac peectpaimii 3amMOBHMKOM abo iHmMM crocodoMm. B pasi
MIPUTIMHEHHS JIOTOBOPY 3aMOBHUK HE 3BUIBHSETHCS BiJ BIAMOBIAAIBLHOCTI 3a MOpylieHHs ymoB JloroBopy Ta
3000B’s13aHMI CIUTATUTH HasBHY 3a00proBaHicTh 3a Hamany mnociayry no ERP BJET, mepenbaueni num
JIoroBopoM Ta YNHHUM 3aKOHOJABCTBOM Y KpaiHHU.

8.8. V Bumaaky nepexomy ToBapucTBa Ha iHIIY CUCTEMY ONOAATKyBaHHsS a00 BHECEHHS OpraHaMH Jep>KaBHOI
BJIaJIU 3MiH JIO JIII0Y0ro B YKpaiHi Ha ary yKiajaeHHs JloroBopy 3aKOHOaBCTBA, IUIIXOM NMPUHHSTTS aKTiB, a00
BIIMIHU MIFOYUX, SKIIO TaKi Jii MPU3BEIU 10 3MIHM PEKUMY OMOJATKyBaHHS OIepalliid, mependadyeHnx UM
JloroBopom, ToBaprCTBO Ma€ MpaBoO 3MIHUTH BapTICTh HaZAaHHs TocyT 3 goctyny 1o ERP BJET.

8.9. CropoHHU NOTOKYIOTBCS 3 TUM, 10 ToBapucTBO He rapaHTye Oe3nepediline GpynkuionyBanas ERP BJET.

9. JOAATKOBI YMOBH J10 10T'OBOPY

9.1. CropoHH IOOMOBWIHCS, IO pPaxyHKH, aKTH, JOJATKH, 3asBH, NMEPBUHHI IOKYMEHTH Ta Oyab-sKi iHIII
JTOKYMEHTH, 110 CTBOPIOIOTHCS HAa BUKOHAHHS IbOT0 JloroBopy (3a BHKIIIOUEHHSIM OOMEXKEHb, BCTAHOBIICHHX
3aKOHOJJABCTBOM) MOXYTh O(OPMIIIOBATHCSA B €JIEKTPOHHOMY BUIJIAAlI Ta MiJNMCYBaTHCS YHOBHOBa)KEHUMHU
npenctaBHuKaMu CTOPIH 13 3aCTOCYBaHHSIM KBaJli(h)iKOBAHOTO €JIEKTPOHHOIO MiJIUCY 3 MOJAIbIIUM OOMIHOM B
cepgici (cuctemi) enektpoHHOro aokymMeHtoobiry EJJO BUACHO. CtopoHu TOMOBHINCH, III0 BUKOPHUCTAHHS
HUMM [€YaTKU MPU MiIUCAHHI eJIeKTPOHHUX JOKYMEHTIB He € HeoOXiTHMM. BukopucTtanHs KBami(ikoBaHOTO
€JIEKTPOHHOT'O TIJMUCY Ta €IEKTPOHHUN JOKYMEHTOOOIr 3/1iicHIOI0ThCs CTOpOHaMH B TOPSJIKY 1 Ha yMOBax
nepeadayeHuX YMHHUM 3aKOHO/IaBCTBOM YKpaiHU.

9.2. Croponu noroauiucs, Oyab-ski Matepiaiu, iHpopmarig Ta Oy Ib-gKi BIIOMOCTI, 10 CTAJIX BiZIOMi B IpOIECi
BHKOHaHHS 3000B’s13aHb 3a JIoroBOpoM, € KOHQIACHIIIHHUMH 1 HE MOXYTh NEepeIaBaThCs TPeTiM ocobam Oe3
nonepenHpboi 3roau iHmOT CTOpOHW, KpIM BHUMAJAKIB, TependadyeHUX 3aKOHOJABCTBOM YKpaiHHW, SKi
nepeadavaioTe 000B’A3KOBE HadaHHs iH(popManii 3a BIAMOBIAHMM 3allMTOM Ta BHUMAJKIB IepeadadeHnx
JloroBopom.

9.3. V pasi 00pobku nepcoHaIbHUX JaHUX (13MUHUX 0Ci0 (MpalliBHUKIB, MPEACTaBHUKIB, IHIINUX 0C10) OJHIEIO 13
Cropin un CTopoHaMu - BOHU 3000B’ I3yIOThCS BXKMBATH 3aX0/11B TSI HEPO3TOJIONICHHS TAKUX JIaHUX, Ta 00pOOKH
iX 3T1JJHO 3aKOHY, BUKJIFOYHO JJIS1 311HCHEHHS TOBHOBa)KEHbB 3a IIMM J[0roBOpOM, a TaKoX Ul BUKOHAHHS 1HIIUX
JIOTOBIPHUX 3000B’s13aHb, 5K1 € Ui OyAyTh BUHUKATH MK CTOpoHaMH. Y BUIIAJKy 0OpOOKH MEpCOHATBHUX JAHUX
ToBapuctBoM, 3amoBHUK Aopydae ToBapucTBy 3iiiicHIOBaTH OOpOOKy (B TOMY 4YHCIHi, ajlé HE BUKIIOYHO,
30epiraHHs Ta MOIUPEHHS TPETIM 0cobaM) neperaHux 3aMOBHUKOM TOBapUCTBY JaHUX 3 METOIO 3a0€3MeueHHs
BUKOHaHHA 3000B’s3aHb 3a UM JloroBopom B 00csi31 1 B MeXaxX, BU3HAUeHUX LMM JloroBopom Ta 3akoHOM
Vkpainn «lIpo 3axuct mnepcoHanbHUX gaHuX». CTpOK OOpPOOKH TEpCOHANBHUX JaHUX BCTAHOBIIOETHCS
BiJIMOBIAHO 10 METH OOPOOKH.

9.4. 3aMOBHUK rapaHTye, 1110 IEpCOHAJIbHI 1aHi, 5K TepeJatoTbcsd 3aMOBHUKOM TOBapHUCTBY BIAMOBIIHO 1O YMOB
nporo JloroBopy, orpumaHni, oOpOOISIOTECS Ta TEPENaloThCsl 3aMOBHUKOM BIIAMOBIAHO O BHUMOT YMHHOTO
3aKOHOJIABCTBA. 3AMOBHHUK HECE BIIMOBIIAIBHICT 332 3aKOHHICTB 300Dy, 30epiranus Ta 0OpOOKH TaHMX, a TAKOXK
3a aKTyalbHICTb, IOCTOBIPHICTh Ta TOYHICTH JaHUX, B TOMY YHCIIi, aJI€ HE BUKITFOYHO, 3000B’I3Y€ThHCS CAMOCTIHHO
BpEryJIbOBYBaTH OyAb-sIKi CIIOPH 31 Cy0’€KTaMU JaHUX 3 MPUBOAY OOpOOKH aHuX 3a UM JloroBopom.

9.5. ToBapucTBO Ha BiacHUH po3cyn 1 6e3 3ronu 3aMOBHMKA Ma€ MPaBO MepeaaTH CBOi mpasa Ta 00OB'SI3KM 3a
UM JloroBopoM TpeTiM ocobam. Y TakoMy BHUMAJKY, Leil Jlorosip 30epirae cBoro Aito [uis 3aMOBHHUKA, a IpaBa
1 000B's13ku ToBapuCTBa MEPEXOATH 0 TAKOI TPETHOI OCOOH.



9.6. Y BignoBigHOCTI 3 tuM JloroBopoM 3aMOBHHK 30008’ s13aHM HagaT ToBapHCTBY iH(POPMALiO (JOKYyMEHTH),
HEOOXIZIHY Ul HaJeXHOTO BEIEHHs OyXraiaTrepchbKoro Ta moaaTtkoBoro obuiky TosapuctBoMm. KopucrtyBau
3000B’A3aHMI HajnaBaTH Ha BuUMory ToBapucTBa HEOOXiJHI TOKYMEHTH Ta I1HQOpMalil0 Ta MiATPUMYBATH
3a3Ha4yeHy iH(opMalliio y aKTyaJbHOMY CTaH1, B T.4. IIIOJI0 CBOIX PEECTPAIIMHUX JAHUX Ta MOJATKOBOTO CTATYCy
(8 T.u. €JPTIOY, PHOKIIIL, ITTH Tom10), mo 3a3HayaroThCsi 3aMOBHUKOM. B pa3i 3MiHU PEKBI3HUTIB Ta/abo
MOJATKOBOTO CTAaTyCy, 3aMOBHHMK 3000B’s[3aHUI BYACHO MOBIJIOMUTH TOBapHCTBO MPOTATOM S5 poOOYUX JHIB 3
MOMEHTY BHECEHHS TaKHUX 3MiH.

9.7. CTopoHM MOroJuiy, 110 BukoHaBels Mae MpaBo po3MilLlyBaTH 300pa’keHHsI JIOTOTUITY 3aMOBHMKA Ta HOTO
HallMeHyBaHHs, TOPrOB1 MapKy Ta 1HIII 3HAKK JJI TOBApiB Ta NOCIYT 3aMOBHHUKA B MAPKETUHIOBHX, PEKJIAMHHUX,
HaBYAJILHUX 200 JTOBIIKOBHX ITUISIX YH.

10. TEPMIH III 1 TOPSIAOK PO3IPBAHHS JIOT OBOPY

10.1. JloroBip BBaXKa€ThCs YKIAICHUM 3 JATH MiAMHCAHHS 3asBU-TIPHETHAHHS.

10.2. Koxna 31 CTopiH Mae mpaBO MPUIUHUTH [if0 1bOTO JloroBOpy B OJHOCTOPOHHHOMY MOPSAKY 0e3
3a3HAaYCHHS] MPUYMHHA MUIIXOM TOBiAOMIIEHHS Tpo 1ie iHmry CTOpOHY B MHUCHMOBIN (E€NMEKTpOHHIN) dopMi He
MI3HIM HiXk 3a 30 (TpUILATE) KaJIEHJApHUX JIHIB JI0 3aIlJIAaHOBAHOI JaTH MPUITMHEHHS.

10.3. V pa3i pozipBanHs [loroBopy 3aMOBHHUKOM TIpOIIOBI KOIITH OIUIaY€HI 3aMOBHMKOM, HE MiJUIATAIOTh
MMOBEPHEHHIO 3aMOBHUKY HE3aJICKHO Bijl (hakTHIHOTO KOpucTyBaHHs noctyrnoM a0 ERP BJET 3amoBHHMKOM Ta
HE3aJICXKHO BiJl MPUYMH po3ipBaHHs JloroBopy.

11. TIPABA IHTEJEKTYAJIBHOI BJIACHOCTI

11.1. ToBapuCTBO BOJIOi€ HAIIGKHUMH TpaBaMH iHTeNEKTyanbHOI BiracHocTi Ha ERP BJET.

11.2. 3aMoBHMKY HajaroThcs mpaBa Ha BukopucraHHs ERP BJET nuisixom HamaHHs JOCTyny Ha yMOBax,
nepeadaueHux UM J[oroBopom, BKIIOYAIOYM 00 €KTH 1HTENEKTyaJdbHOI BJIACHOCTI CTBOpeHI ToBapucTBOM Ta
00’€KTH IHTENEeKTyaJIbHOI BJIACHOCTI, 10 BKIOYeHI 1m0 ckiagxy ERP BJET 3rigHo 3 ymoBamH BiANOBIIHHX
MyOTIYHUX JIIEeH31H.

11.3. ERP BJET wmictuTh 00’€KTH IHTEIEKTYyaJlbHOI BJIACHOCTI, IO IMOIIMPIOIOTHCS HA yMOBaX ITyOJIIYHHX
minensiit, Ttakux sk, Hanpukiaag GNU Affero General Public License version 3.0 (mami - AGPL-3),
OdooProprietary License version 1.0 (mani - OPL-1) ta GNU Lesser General Public License version 3.0 (mauni -
LGPL-3), moBHuii mepemik 00 €KTIB IHTEIEKTYadbHOI BIACHOCTI BKIOYeHHMX a0 ckiany ERP BJET i3
3a3HAYCHHSAM BUAY IyOJI4HOI JileH3ii Ta/abo BIacHWKAa 00’€KTY IHTENEeKTyaJIbHOI BIACHOCTI JOCTYIHHH 3a
MOCHJIAHHSAM: MO/TYJIl BKIIFOUeHi jio ckiany ERP Blet.xlsx.

11.4. BukopuctoByroun ERP BJET, 3amMoBHMK MOTOMKYye€ThbCs 3 THUM, 11O BiH O3HAHOMIIGHMH 3 yMOBaMH
BIAMOBITHUX NYyONIYHMX JileH3id MomyniB, mo BkIoYeHi 10 ckimagy ERP BJET Ta 3000B’s3yerbes
NoTpuMyBaTuCh iX. [IOBHMI TEKCT BiANOBIAHMUX JIIEH31H 3 BIAKPUTUM KOJOM JOCTYHMHHUI Ha BebO-caiiTax
po3pooOuuKiB, Hampukiaan, OPL-1 - https://www.odoo.com/documentation/17.0/legal/licenses.html Ta/ab6o 3a
nocunanusaM https://opensource.org/license.

11.5. ToBapucTBO HEe Hece BIAMOBIAIBHOCTI 3a MOPYIIEHHS 3aMOBHHUKOM MyONIUHUX JIIEH31H Ha 00 €KTH

IHTEIEKTyaJIbHOI BIACHOCTI, III0 BUKOPUCTOBYIOTHCS Yy ERP BJET.
11.6. Skmo myOsmivyHi JtineH3ii BUMararoTh HaJaHHS BUXITHOTO Koy, TOBapHCTBO HAJACTh BHUXIIHUN KOJ
BIJIMOBITHUX 00’ €KTIB IHTEJIEKTYAIbHOI BIACHOCT1 3aMOBHHUKY Ha MiCTaBl OKPEMOTI'0 3alHTy 10 ToBapHCTBa.

12. OGCTABUHHU HEINEPEBOPHOI CHJIN. ®OPC MAKOP.
12.1. CtopoHH 3BUIBHSAIOTHCS BiJ BIAMOBIIAIILHOCTI 32 OPYIIEHHS 3000B’s13aHb 32 UM J[0roBOpOM, SIKIIIO TaKe
MOPYIIEHHS € HACIIIIKOM J1ii 00CTaBUH HenepeOOopHOi cruin 3a yMOBH, 1110 CTOpOHA, siKa MOpyITuiIa 30008’ S3aHHS,
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JIOBeZIe ICHYBAaHHS TakuX OOCTaBMH Ta JOBEJAE, IO iX ICHYBAaHHS IMCHO TNEPEIIKO/Ka€ BUKOHAHHIO TaKOIO
CTOopoHOI0 CBOiX 3000B's13aHb 3a ITUM JIOTOBOPOM.

12.2. ObcraBuHOIO HenepebopHOi cuik B boMy JloroBopi BBaKaeThesi 0coOMMBa mofisi abo 00CTaBHHA, sKa
OJTHOYACHO BINOBI/Ia€ CYKyITHOCTI TAKMX O3HAK: (a) MoAist a00 00CTaBHHA BUNIIUIA 32 MEKI KOHTPOITO OYIb-SKOT
31 Ctopin; (6) Taky monito abo obcraBuHy, CTOpOHa, sSika Ha HeEl MOCUIAETHCSA, OOIPYHTOBAHO HE MOIJIA
nepeadaunTy nepes mianucanHsaM JoroBopy; (B) mpyu BUHUKHEHHI Takoi moii abo oo6craBunu CTOpoHa, siKa Ha
Hel MOCUJIA€ThCs, HE MOXKe il YHUKHYTH abo mepeboportu; (r) Taka mojis abo oOcTaBMHA B 3HAUHIN Mipi He
BITHOCUTBCA 110 1HIIOi CTOpOHM. 3a OAHOYACHOI HAsBHOCTI MEPEPAXOBAHUX O3HAK, OOCTaBMHU HemepebopHOi
CHJIM MOXKYTh BKIIFOUATH (&€ He 0OMEXKYIOThCS) HACTYIHI M01ii Ta 00CTaBUHMU:

* BiifHa, BiiicbKOBI 1ii (3 a00 Ge3 oroomeHHs BiifHI), BTOPTHEHHSI, BOPOXKI i1 IHO3EMHUX JEPKaB;

* IOBCTaHHS, aKT TEPOPU3MY, PEBOJIIOLLIS, 3aKOJIOT, BIIICHbKOBA TUKTATypa, y3yphalis BIaau ado rpoMasiHChKa
BiliHa;

* OyHT, Oe3naau, cTpaiiku abo JIOKayTH, BUMHEHI 0CO0aMH, 110 HE € TEePCOHATIOM ab0 IHIIMMU HaWMaHUMH
npauiBaukamu Ctopin Jlorosopys;

* MPUPO/IHI KaTacTpou, Taki sIK 3eMJICTPYCH, yparaH, Tai(pyH Ta ByJIKaHIYHA JISUTBHICTB;

* niepeboi B €NeKTPOKHUBIICHHI, II00anbHI epedoi B poOOTI YKPAaiHCHKUX 1 MIKHApOJAHUX CETMEHTIB MEpexi
Inurepuer, 3001 cucrem MapupyTu3amii, 3001 B pO3MOAUIEHIH CHUCTeMi TOMEHHUX iMeH, 3001, BHUKIMKaHI
xakepcbkumu 1 DDOS-arakamu Toro.

12.3. He € oOGcraBuHOIO HemepeOOpHOi cvii BiACyTHICTh Y CTOPOHM HEOOXiTHWX KOINTIB, KOJMBAHHS KypCiB
BaJIIOT.

12.4. CropoHa He MOXe MOCHJIaTHCA Ha OOCTaBUHU HerepeOOpHOi CHIIM, SIK Ha MiJCTaBy AJS 3BUIbHEHHS BiJ
BHKOHAHHS CBOIX 3000B's13aHb, SAKIIO X04a 00CTaBUHHU HETIEPEOOPHOT CHIIM BUHUKJIU Ta 00'€KTUBHO 1CHYIOTh, ajie
BOHHU HE TMEPEIIKO/DKAIOTh 3/ilicHeHHI0O CTOPOHOIO CBOIX 3000B's3aHb. OOOB'SI30K JOBEIECHHS HEMOMJITHBOCTI
BHUKOHaHHA 3000B's13aHb 3a UM J[oroBopoM yepes [ito0 06cTaBuH HernepeOOpHOi crili MOKIa1aeTbest Ha CTOpOHY,
sIKa TIOCUJIAETHCS Ha JIIF0 TAKUX OOCTaBHUH.

12.5. CropoHa, sika He31aTHAa BUKOHYBATH CBOT 30008’ s13aHHS 3a JJoroBOopoM BHACIIOK 00CTaBUH HemepeOopHOT
CHJIH, IOBUHHA HETaiHO, ajie He Mi3Hime 5 (11’ ATH) 1HIB 3 MOMEHTY BUHUKHEHHS TaKUX 00CTaBUH a00 3 MOMEHTY,
ko CTOpPOHI Majo CTaTH BiIOMO MPO BUHUKHEHHS TaKMX OOCTaBHH, MHCHMOBO MOBIMOMUTH 1HITY CTOpOHY,
JOAABIY Ha TITBEPPKEHHS TOKYMEHT TOproBo-TIpOMHCIOBOI Manatd YKpaiHu a00 yIOBHOBKEHOTO OpraHy
Jep>kaBHOT Biagu. Y MHCbMOBOMY ToBimomieHHI CTOpoHa, sika He3JaTHAa BUKOHYBAaTH CBOI 3000B’s3aHHA 3a
JloroBopom BHacIi/10K 00CTaBUH HenepeOOpHOi CUITH, TOBUHHA 3a3HAYUTH HAsBHICTh BCIX MepepaxOBaHUX BUIIE
03HaK 00CTaBMHHM HETepeOOpHOI CHuiH y o1l a0o 06cTaBuHi, Ha siIKy CTOpPOHA MOCUIIAETHCS K HA MIICTABY IS
3BUTBHEHHS BiJ 3000B'I3aHb 3a UM JlOroBOpOM, a TaKOX IOSICHUTH SKUM YWHOM ICHYBaHHS OOCTaBHHU
HernepeOOpHOT CUITH MTEPEITKO/IKaE il BUKOHYBATH CBO1 3000B's13aHHs 32 JloroBopoM. HeBukoHaHHs xoua 6 oHieT
3 uX yMoB mo30aBisie CTOpOHY MpaBa MOCHIJIATUCS Ha OOCTaBUHU HENepeOOpHOI CHIIM K Ha MiJICTaBy Ui
HEBUKOHAHHS 3000B’3aHb.

12.6. Sxmio mist o6cTaBUH HenepeOOPHOT CHIIH/TX HACIIIKIB MPOJAOBXKY€EThCs MoHan 60 qHiB, Oyab-ska 31 CTopin
Ma€ MpaBo NPUITUHUTH [Iit0 JloroBopy 3a yMOBH MUCHMOBOTO MOBiAOMIIeHHS 1HIIOT CTOpOHM HE MeHII HiX 3a 30
JHIB /10 1aTW IPUIMHEHHS Ta HajlaHHs 1HIIM CTOpOHI Ha 3aTBEpKEHHS AKTY 3BIpKU B3aeMOpo3paxyHKiB. [Ipu
oMy J{0roBip MPUMHHSETHCS TUIBKH MICHS MIAMUCAHHS TaKOro AKTy o6oma CTOpoHaMHU.

13. HOPAAOK BUPILIEHHS CIIOPIB

13.1. Bci cnopu ta/abo po30iKHOCTI, 1110 BUHUKAIOTh Mk CTOpoHam#u 3a tuM JloroBopom, abo B 3B’S3Ky 3 HUM,
BUPIIIYIOThCSA 32 MICIIE3HAXO/PKEHHSIM ToBapuCTBa BIANOBIIHO JO YMHHOTO 3aKOHOJABCTBA YKpaiHW. Yci



CYNEpeUKH IOAO0 MPEAMETY IOTOBOPY BUPIIMIYIOTHCS IUISXOM IEPEroBOpPiB. Y pa3li HEMOMNIMBOCTI JIHATH
JOMOBJICHOCT1 Y BHPIIICHHI CIIOPIB IIUITXOM ITIEPETOBOPIB BOHU NIEPEIAIOTHCS HA PO3TIIS Cy Ty

14. TOJATKH 10 TOT OBOPY

14.1. Honarok Ne 1 — 3asiBa-niprie THaHHS (3pa30K);
14.2. Nonarox Ne 2 — XmapHUil XOCTHHT — YTOZa IIpO AKicTh 00cmyroByBanHs (SLA);
14.3. Nonarox Ne 3 — ITonituka Bukopucranust ERP BJET.

15. PEKBI3UTHU TOBAPUCTBA
ToBapucTtBo 3 00MeKeHOW  BiANOBIJAIBLHICTIO
«BIBHECIKETIIPO»

Anpeca: 79053, m. JIpBiB, Byn. B. Bemukoro, 52
€JIPTIOY - 42018612

n/p UA183006140000026007500319151

B [IAT "KPEJII AT'PIKOJIb BAHK",

M®O 300614

[T1aTHHK MOAATKy Ha 3arajbHMX ITiICTaBax

Hoaatok Ne 1 10 JloroBopy NpU€EIHAHHS PO HAAAHHS MOCJIYT 3 JOCTYIY 10 MPOrPaMHOro 3ade3nevyeHHst
ERP BJET 3asiBa-npueaHanns (3pa3ok)

Jlns uineit uporo JlogaTky 3aCTOCOBYIOTHCS BUSHAUEHHS Ta CKOPOUYCHHSI BAKOPUCTAaH1 Y JOTOBOPI MPU€ETHAHHS
PO HaJIaHHS MOCIYT 3 JOCTYITy J0 IporpamHoro 3abe3neueHHs ERP BJET.

1. ITigmucaHHsAM Ta OJIAaHHAM ITi€i 3asBU-IPUETHAHHS 3aMOBHHK, KEPYIOUNCh cTaTrTero 634 [{uB1IbHOTO KOJIEKCY
VYkpainu, npuiiMae npomno3uilito ToBapucTBa Ta MPUEAHYEThCA 0 J(OroBopy, MPOMO3UIliS MO0 YKJIaJIaHHS
SKOrO pO3MillleHa 3a mocwianHsaMm: https://bjetpro.com/wp-content/uploads/2024/10/dogovir-publichnoyi-
oferty.pdf.

2. IlignucaHHsM I1i€l 3asBH-TIPUEIHAHHS 3aMOBHUK 0€33aCTEPEKHO MIATBEPKYE (akT O3HAHOMIICHHS 3
JloroBopom, sIKuil po3MillIeHUH 3a MOCUIIAHHAM BKA3aHUM Yy ITyHKTI1 BUIIIE, a TAKOXK MIATBEPIXKYE, 1110 HA MOMEHT
ykiaznanHs Jloropopy BiH (3aMOBHMK) MOBHICTIO 3p03YyMiB 3MiICT [[oroBopy Ta Moro/Ky€eThes 3 yciMa yMOBaMH,
K1 € 17151 HbOTO MIPUHHATHUMHE Ta 000B’ I3KOBUMH, a TAKOK O€3YMOBHO CTBEPJIXKYE, L0 HE MO30aBIISETHCS Oy /Ib-
SKHX TpaB, sKi Ma€ 3BUYaiHO, 1 J[oroBip He MICTUTB YMOB, K1 € /U1 HhOI'O OOTSDKIIMBUM B Oy1b-SIKOMY CEHCI U1
JTUCKPUMIHYIOTH HOTO.


https://bjetpro.com/wp-content/uploads/2024/10/dogovir-publichnoyi-oferty.pdf
https://bjetpro.com/wp-content/uploads/2024/10/dogovir-publichnoyi-oferty.pdf

3. BiAmoBigHo 10 3aKOHOIABCTBA B c(epi eIEKTPOHHOT0 TOKYMEHTOOOITY 3asiBa PUETHAHHS MOXKe OyTH
Hi/iMMcaHa eIeKTPOHHUM IiANMMCOM 3aMOBHHKA, 1[0 MaTHME MTOBHY IOPHINYHY CHIIy Ta HE MOKe OyTH BU3HaHA
HEJIHCHOI0 3aMOBHHUKOM BHKJIIOYHO Y€pe3 Te, 110 Ma€ €JIEKTPOHHY (hopmy.

PEKBI3UTHU TA NIAIINC 3AMOBHHUKA

3aMOBHHK

HailiMmenyBanus 3aMOBHMKA

IOpuanuna agpeca 3aMoOBHUKA

[TomrroBa ampeca 3aMoBHUKA (32 HAIBHOCTI)

[nenTHdikaniiHui KO FOPUANIHOT 0cCOOM 3aMOBHHKA

[HMBITyaIbHUI TOJATKOBHI HOMEp (32 HasIBHOCTI)

BaHKiBCbKi peKBi3UTH 3aMOBHUKA

EHCKTpOHHa romra 3aMOBHHUKA

Cratyc TiaTHUKAa TOJMATKy Ha MPUOYTOK YU €IUHOTO
MOJATKY

HaiimenyBaHHs yOBHOBa)K€HOI 0cO0M 3aMOBHHUKA

Im’st TTPI3BULE ym.oco6u

(miznuc)




Joxarok Ne 2 no JloroBopy Npu€eHAHHS PO HATAHHS MOCJIYT 3 JOCTYIY A0 NPOrPaMHOro 3ade3ne4yeHHs!
ERP BJET
XMapHHUii XOCTHHT — YT0/1a NIPO AKicTh 00cayropyBanus (SLA)

Z[J'ISI uineﬁ ObOIo I[OI[B.TKy 34CTOCOBYIOTBHCA BU3HAYCHHS Ta CKOPOUCHHA BI/IKOpI/ICTaHi y I[OFOBOpi MMpUEIHaAHHA

PO HaJIaHHS MOCIYT 3 JOCTYITy J0 porpamHoro 3abe3neueHHs ERP BJET.

ba3u nanux ERP BJET, po3mimieni Ha Microsoft Azure, 3aB/Ii KOPUCTYIOTbCS HACTYITHUM CEPBICOM:

1. Be3snepe0iiina podora

Beb-cepep mis nocrymy no ERP Blet 3naxomurbes Ha mnardopmi Microsoft Azure. Le 3abe3neuye
MOCTiiHY poOoTYy cepBicy Ta 3axuct Bix DDoS arak.

ba3u manux 3aMOBHHKIB pPO3MIIIYIOTECS HA CepBepax, M0 3HAXOAATHCS B AaTalleHTpax KommaHnii Microsoft
y €Bpori.

Hatauentp rapantye po0oty oOmamuHaHHS 99,9% uacy. Lli mOKa3HUKH CTOCYIOTHCS HAasBHOCTI camoi
wiardopmu it Beix 3aMoBHUKIB. OkpeMi 0a3u JaHUX MOXYTb OyTH TUMYAaCOBO HEAOCTYITHUMH 3 MIEBHUX
NPUYMH, SKi 3a3BUYa MOB'sI3aHi 3 IissMH 3aMOBHUKA a00 31 BCTAHOBJICHHSIM OHOBJICHb.

Ile BimmoBiae MakCHMaJIbBHOMY He3aIJIaHOBaHOMY MpocToro 1,44 XB / 24 roaunu abo 8 ToauH Ha PiK.

Microsoft Azure mpairoe B meHTpax OOpOOKH NaHMX, SKI KEPYIOThCS Ta EKCILTyaTYIOThCS KOMITaHIEIO

Microsoft. 1li reorpadiuHo posmopaiieHi HEHTpH OOpPOOKM MaHUX BIAMOBINAIOTH KIIFOUOBUM CTaHAApTaM
rany3si, TakuM sik ISO/IEC 27001:2013 Ta NIST SP 800-53, mrono 6e3nexu Ta HaaiiHocTi. LlenTpamu 06po0Oku

JAaHUX Kepye, MOHITOPUTH 1 aIMIHICTpY€E nepcoHan onepaiiii Microsoft. Lleit mepconan Mae piyHuil 10CBi1 Y

Ha/IaHHI HaNOLIBIINX OHJIAMH-CEPBICIB y CBITI 3 HEmMepepBHOIO poOOTOI0 24 roauHu Ha 100y, 7 AHIB Ha

THXICHD.

2. Pe3epBHe KomiroBaHHSI TA BiTHOBJICHHS M/ Yac aBapiii

i

ii.

iii.

iv.
[ )

30-Th MI0ICHHUX TIOBHUX PE3EPBHUX KOTIM.

PesepsHi komii 30epiratotscst Ha Microsoft Azure Backup.

ABTOpH30BaHI KOPHCTYBaul MOXKYTh OyJb-KOJW HaJaTH 3amuT Ha posropraHHs b/l 3 pesepBHOi Kormii,
3BEPHYBILUCH J0 TEXHIYHOI MIATPUMKH Ha €JICKTPOHHY aapecy: support@bjetpro.com.

JIJis OCTIMHKUX HECTPABHOCTEH, SKi BIUIMBAIOTH JIMILIE HA OJMH CEPBEp, HAIll IJIAaH BiJHOBJICHHS IIiJ Yac
aBapiii Ma€ HACTYITHI IOKa3HUKH:
RPO (Recovery Point Objective) = 24 roausu, ToOTO BH MOKETE BTPATUTH MAKCUMYM 24 TOTUHHU POOOTH;
RTO (Recovery Time Objective) = 4 roguHu , TOOTO poOOTa MOBEPHETHCS OHJIAMH MICIsA MaKCUMyM 4
TOJIVH;

3. Be3neka

iv.

SSL - yci BeO-migkiIroueHHs a0 Bepcii 3aMOBHUKIB 3axuiieHi 256-po3psmauM SSL-mmmdpyBaHHIM
(HTTPS 3 2048-6itoBum ceptudikarom SSL-momynem) i mparrorots 3a crekamu SSL kmacy A. Bei Hamri
cepTU(IKOBaHI JAHIIOKKHI BXXE€ BUKOPUCTOBYIOTh SHA-2.

[Tapodi - maponi 3aMoBHMKA 3axuilieH] cTanaapTHuM mudpyBanasmM PBKDF2 + SHAS12.

[3oms11is - Mani 3aMOBHUKA, 1110 30€piraloThCs B CeliadbHUX 0a3ax TaHUX — BIACYTHICTH OOMIHY JaHUMU
MK 3aMOBHUKaMH, BiJICYTHICTh AOCTYIY 3 OJHi€] 6a3u JaHUX A0 1HIIOI.

MosknuBicts BUKopucToByBatu IP white-list.


mailto:support@bjetpro.com

Jonatok Ne 3 1o /loropopy npueIHaHHs NP0 HAJAHHS MOCJIYT 3 I0CTYNY 10 NPOrPAMHOrO0 3ade3ne4eHHs
ERP BJET

IMonituka Bukopucranust ERP BJET.

Jnst mineit 1poro J{omaTKy 3aCTOCOBYHOThCS BU3HAYEHHS Ta CKOPOUYCHHSI BUKOPUCTAHI Y JIOTOBOPI TPUETHAHHS
PO HaJIaHHS MOCIYT 3 JOCTYITy J0 porpamHoro 3abe3neueHHs ERP BJET.

1. Buxkopucrannas ERP BJET perymoetnces 1ieto [TomiTukoro npuidiHITHOrO BUKOpHCcTaHHs (faii - [1T1B).

2. llopymenns 3amoBHUKamMHu Ta/abo aBTOpm3oBaHMMU KopuctyBadamu [I[1B € migcraBoro mos0aBieHHS
ToapuctBom noctymy 10 ERP BJET 3amoBHuky 0e3 momepenaHboro moBiomiieHHS. B Takomy pasi cyma
ortauyeHux nocayr 3 goctyny a0 ERP BJET ne moBepraerbes, a JIoroBip BBaXaeTbcs po3ipBaHUM 3 MOMEHTY
HaJIICTaHHS BIIOBITHOTO MTOBITOMJICHHSI 3aMOBHHUKY.

3. be3neka ta noctyn

3.1. Ayrentudikaris 3aMOBHUKA BIJOYBa€ThbCs 3a JOMOMOTOI0 BBEICHHS JIOTiHA Ta Mapois, HaJaHUX
ToBapucTBoM. 3aMOBHHUK BBa)KAa€ThCSl aBTOPU30BAHUM TLIBKU Y BUIAJKY, SIKIIO JIOTIH 1 MApOJIb CIIBNAJA0Th 13
HagaHUMU TOBApUCTBOM IIbOMY 3aMOBHHKY.

3aMOBHHK 3000B’S3aHUN MIATBEPIUTH 0COOY KOXHOTO aBTOPH30BAHOTO KOPHUCTYBaya yepe3 MiATBEpIKEHHS
eJIEKTPOHHOIO TIOIITO0 a00 THIIMMHU 3aco0amH, siki ToBapuCTBO MOJKe 3aTBEPANUTH HA BIACHUI PO3CY/I.

3aMOBHHK [TOBUHEH 3a0€31e4nTH, 11100 HOro aBTOpU30BaHi1 KopucTyBadyi Bianosigaau ymosam I111B ta 3amoBHUK
Hece BIJIMOBIATBHICTB 32 BC1 /il CBOTX aBTOPHU30BAaHUX KOPUCTYBAUiB.

3.2. 3aMOBHUK TapaHTye€, 1O Oyab-siki mapoiii Ta iHmi gaHi goctyny ERP BJET 30epiratoTbest B CyBOpiid
KOH(DICHITIITHOCTI Ta HE HAJAAOTHCS JKOJIHINA 0C001, SIKa HE € aBTOPU30BAHUM KOPHCTYBAYEM.

3.3. Skuro 3aMOBHHK MPUTIHHSIE CITIBIIPAITIO 3 Oy1b-KUM aBTOPU30BAaHUM KOPUCTYBadeM, 3aMOBHHK ITOBUHEH
HEeraifHO MPUITMHUTHU JOCTYT 11i€i 0co0H 110 ii 00JIIKOBOTO 3aMHuCy.

3.4. 3aMOBHHK NMOBUHEH HEraitHO MoBitoMUTH ToBapucTBO Npo Oy/Ib-sIKe MOPYIICHHS Oe3neKH abo
HECaHKI[IOHOBaHE BUKOPUCTAHHS HOTO OOJIIKOBUX 3aITUCIB.

3.5. 3aMOBHUK Ma€ IpaBO OTPUMYBATH TEXHIUHY iH(opMaIliro, HeoOxiany as HanexxHoi podotu ERP BJET (B
TOMY YHCII IIIIXOM MOHITOpUHrY noctymHocTi Ta pobdotn ERP BJET, noryBanus moaiit y cucremi [uis
JIarHOCTUKH MPOOJIEM UM HECTTPAaBHOCTEH, BUKOPUCTAHHS JIOCTYITY TEXHIYHOTO aMiHICTpaTopa, TOIIO).

3.6. ToBapucTBO Mae mpaBo MPU3YNUHHUTU HagaHHS mociyr 3 goctymy 1o ERP BJET na meBHuii ctpok abo
BUJAJIUTH OOJIKOBHMM 3anuc 3aMOBHMKA/aBTOPU30BAaHOI'O KOPUCTYyBaya Ta MPUIMHUTHU Al0 LbOro Jlorosopy B
OJIHOCTOPOHHBOMY MOpPSAKY y BU3HaueHH ToBapucTBOM CTpoK O€3 BIJIIKOJYyBaHHS 3aMOBHUKY BapTOCTI
oraueHoro gocryny 10 ERP BJET, Oyap-akux BUTpaT Ta 30UTKIB, IIITXOM MOBIJOMJICHHS PO 1€ 3aMOBHHKA
B MMHCHMOBIH (€JIEKTPOHHI) (hOpMi 3 TAKUX TIJCTaB:

3.6.1. 3aiiicHeHHst 3aMOBHUKOM a00 OyJIb-sIKUM aBTOPU30BAaHUM KOPHCTyBaueM iii, ki Ha AyMKy ToBapucrtBa
(a) cranoBnATh 3arpo3y Oesmeni ¢pyHkionyBanusa ERP BJET a6o

(0) MOXyYTbh IPU3BECTH /10 BiANOBiIanbHOCTI ToBapucTsa, abo

(B) € a00 MOXyYTh OyTH IIaxpaiicbkum, abo



(T) HOpYILIYIOTh UNHHE 3aKOHOJABCTBO.

3.6.2. 3amoBHUKOM a00 Oyab-sIKUM KOPUCTyBauyeM 3aMOBHHUKA MOPYIIEHO Oyab-sKe MOI0XeHHs /[oroBopy;
3.6.3. Posromomennast 3aMOBHUKOM a00 Oyab-KHMM KOpPHCTyBaueM 3aMOBHUKA KOH(QIAEHIIHHOI iH(opmaril
TpeTiM oco0aM He3aJIe)KHO BiJ HasBHOCTI abo BiicyTHOCTI y ToBapucTBa (haKTUUHHUX 30MTKIB, CIPUUUHEHHUX
TaKUM PO3TOJIOLICHHSIM;

3.6.4. TlopymenHs 3aMOBHUKOM TapaHTiid, HAIAHUX TIPU yKJIaaaHHi Jlorosopy.

3.6.5. 3niiicnenns 3amoBHUKOM noctyny A0 ERP BJET y 3aboponeHux 3akoHOM Iuisix abo B IUIAX, SKi
MOPYIIYIOTh TIpaBa TPETiX OCiO.

3.6.6. 3miHa YMHHOTO 3aKOHOAABCTBA 200 HOPMATHBHO-TIPABOBUX AKTIB JIEP)KaBHUX OPraHiB, IO BIIMBAIOTH HA
ToBapuctBo Ta/abo ioro adimiioBanux oci0, y 3B's3Ky 3 uuM 3abesneueHHs npoctynmy ERP BJET crae
HEMOXJIMBUM a00 HaJIMIPHO YTPYAHEHUM.
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